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The City of Woodcreek created a Water/Wastewalaskforc WW) in the Fallof 2010. The purpose

of the WWT was to explore options that the City of Woodcreek had in terms of water and wastewater
services. Residents of the City of Woodcreeid a definad unincorporated aredncluding Woodcreek
North, receive water and wastewater services from Aqua Texas, a private utility. The rate structure in
effect at the time theWWTwas formed had been established in 2005; the term of the rate struagture

set toexpire in July, 2011.

It would be an understatement to say that residergee concerned about what they perceived as
extremely high rates. The local newspaper routinely carries articles and letters to the editor in which
the high rates are mentionedStaies circulate about retired couples having to move away from the
community because of the high rates. The rate situation with Aqua Texas, at least as it applies to
water/sewer service in the Woodcreek area, is perhaps best described as follows: THeynoost of
service is in excess of#6.00, and that is before a tap is turned on or a commode is flushed.

It was in tha context of service rates thaf\qua Texas, through its corporate offices, distributed a
guestionnaire to customers in the Woodcreelearat the beginning of 201INot knowing the extent to
which the results of that survey would be made pubfimbers of theWWT believed that it would be
beneficialfor the WWTto distribute a similar survey. Toward that end, tlnter for Social Inqujirof

The Department of Sociology at Texas State University was askembdist with the design and
management othe survey on behalf of the City of Woodcreek and the Woodcreek Property Owners
Associationon a pro bono basis.For all practical purposeshé questions from the WWT survey
mirrored many of theconcerns covered ithe Aqua Texas survey.

A total of 2150 surveys were mailéal registered voters in the City of Woodcreaikd the surrounding
areg including Woodcreek Northalong with a postageaid, return envelope, and a request that the
surveys be retured to the Center for Social Inquiry by March 21, 200tde deadline to receive survey
responses was determined to be March 31, 20Returns were processed (coded, entered into a
database, andnalyzed) by personnel in the Department of Socioldgyisiics Tutoring Lab. As of the
deadline date of March 312011, a total of 88 surveys had been receivdd return rate in excess of
43%and a margin of error of less th@&5%at a 95% level of edidencse.

The information that follows providessummary of the survey results in various sections. For example,
the first section of the report is simply a reproduction of the survey instrument with a presentation of
the percentage responses (based upa total of 928 returned surveys). The second section of the
report presents each fixedhoice question and both the frequency and percentage responses, as well as
responses to the question concerning the one word that best describes the respondentsfvigyua
Texas. The third section of the report presents a random sample of 30 responses to thenapen
additional comments All of theadditional commentesponses are available on a @DThe City of
WoodcreekCity Hall41 Champions Circle, Woodcredlexas 78676.



Water and Sewer Service Survey
Sponsored by

The City of Woodcreek and The Woodcreek Property Owners
Association
Just to avoid any confusion, please note that this survey about your water ang seveeser\seat to

you by Aqudexas. The City of Woodcreek, under the auspices of its Water / Wastewater Taskforce, and Th
Woodcreek Property Owners Association are conducting this survey.

This is a local survey conducted for the benefit of local residents. The sumdegasystotomplete. It

provides an opportunity to express your opinions about water/sewer service from Aqua Texas. We urge eve
who receives a survey to respond with his/her own completed survey, even if that means several people ir
household rpsnd.

To ensure objectivity and anonymity, all responses will be processed by the Texas State University Departm
Sociology. Upon completion of outlefertrvey results will be made publityou have any questions about

the survey, pleasdl @ither the Woodcreek City Hall -888@7r the Texas State University Department of
Sociology at 52252113.

In order to remain on schedllilegsponses must be received by Mareh Z111.A postage paid business
reply envelope has been esdtlfis the convenience of your reply. Please do not place your name, address, or
any other identifying information on the questionnaire or the return envelope.

In advance of your reply, we thank you for your willingness to participate in tmsmiomityrtafiorco
Remember: Responses are ddardah 21, 2011.

Your Opinion Is Important. Make It Count By Completing the Survey.

Please circle the number correspondingpta response to each statement

Strongly
Agree

Strongly No

ITEM Disagree| Responst

Agree | Neutral | Disagree
Agua Texasd servic, 10% | 20% 6.0% | 21.6% | 68.6% 0.8%

Agua Texasd6 rates 09% | 1.6% | 3.3% | 15.8% | 77.8% 0.5%

Aqua Texasd water
those of nearby communities.

Agua Texasbd sewer
those of nearby conmities.

04% | 09%  8.3% | 185% @ 69.3% 2.6%
04% | 1.0% | 11.1% | 17.7% | 64.4% 5.4%

Aqua Texasd servic, 19% | 204%  30.0% | 20.2% | 26.8% 0.8%

Aqua Texas repairater or sewer problem:

: ; 2.3% | 10.1% 32.2% | 19.9% @ 33.3% 2.2%
quickly anefffectively.



Where do you live? (Please check one box)
A Woodcreek
A Woodcreek North
/A Woodcreek Village Townhomes or Country Cabins
/A Other (please specify)
No Response

What service do you receive from Aqua Texas?
A Water only
A Water and Sewer
No Response

Please write down one word that best describes your view or your opinion of Aqua Texas as a wate

sewer service provider.

(Please remembé&nly one word

97%Responded
3.0% No Response

In space below, please enter any comments that you would like to make regarding the service that yol

receive from Aqua Texas.

46.1%
48.5%
1.0%
3.1%
1.3%

20.5%
76.9%
2.9%

66.7%Provided a comment

333%Did not provide a comment

PLEASE USE THE POSTAGE PAID RETURN ENVELOPE FOR YOUR REPLY.
PLEASE RETURN YOUR SURVEY BY MARCH 21, 2011.

{y
ON BEHALF OF

THE WATER/ WASTEWATER TASKFORCE OF THE CITY OF WOODCREEK

&

THE WOODCREEK PROPERTY OWNERS ASSOCIATION,

WE THANK YOU FOR YOUR PARTICIPTION!



Agua

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Response

Total
AqQqua

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Response

Total

Texasho

Frequency Percent
9 1.0

19 2.0

56 6.0

200 21.6

637 68.6

7 .8

928 100.0
Texasao
Frequency Percent
8 9

15 1.6

31 3.3

147 15.8

722 77.8

5 .5

928 100.0
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Agua

AqQqua

Texasho

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Response

Total

Texasho

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Response

Total

water rates
Frequency  Percent
4 4
8 9
77 8.3
172 18.5
643 69.3
24 2.6
928 100.0
sewer rates
Frequency Percent
4 4
9 1.0
103 11.1
164 17.7
598 64.4
50 54
928 100.0
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Agua

Strongly Agree
Agree

Neutral

Disagree
Strongly Disagree
No Response

Total

Texaso
Frequency Percent
18 1.9

189 204

278 30.0

187 20.2

249 26.8

7 .8

928 100.0

ser vi

ces

ar

e

Aqua Texas repairs water or sewer problems quickly and effectively.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

No Response

Total

Frequency

21

94

299

185

309

20

928

Percent

2.3

10.1

32.2

19.9

33.3

2.2

100.0

r el



Where do you live?

Frequency  Percent

Woodcreek 428 46.1
Woodcreek North 450 48.5
Woodcreek Village TH or CC 9 1.0
Other 29 31
No Response 12 13
Total 928 100.0

What service do you receive from Aqua Texas?

Frequency Percent

Water Only 190 20.5
Water and Sewer 711 76.6
No Response 27 29

Total 928 100.0



Please write down one word that best describes your view or your opinion of Aqua
Texas as a water / sewer service provider. (Péasmber: Only one word)

Note: Responses were entered as they appeared. No effort was made to censor comments or correct obvious
misspellings.

expensive 175 18.9

thieves 30 3.2

No Response 28 3.0

terrible 22 2.4

horrible 18 1.9

rip-off 15 1.6

sucks 14 1.5

outrageous 13 1.4

wasteful 10 1.1

costly 9 1.0




extortion 8 .9

lousy 8 9

adequate 7 .8

corrupt 6 .6

thief 6 .6

fair 5 .5

greed 5 5

ridiculous 5 .5

unacceptable 5 5

evil 4 4

rapacious 4 4




sorry 4 4

crap 3 3

disgusted 3 3

extortionist 3 3

opportunistic 3 3

guestionable 3 3

thiefs 3 .3

avaricious 2 2

deplorable 2 2

disgraceful 2 2

dispicable 2 2

improvement 2 2




incompetent 2 2

mediocre 2 2

outrage 2 2

profit 2 2

reprehensible 2 2

satisfied 2 2

selfserving 2 2

suck 2 2

theft 2 2

unconcerned 2 2

unreliable 2 2

$58$ 1 1




absurd 1 d

aragant 1 A

at best average 1 A

bandit 1 1

bitter 1 1

callous 1 A

carpetbaggers 1 A

cheaters 1 A

competent 1 A1

controversial 1 1

crappy 1 A

cut throat 1 A




detached 1 d

disappointing 1 A

disgrace 1 A

disinterested 1 1

dissatisfied 1 1

dollars 1 A

excellent 1 1

execcive 1 A

exorbatent 1 A

exortitant 1 1

extorsion 1 A

extortionists 1 1




failing 1 A

fraud 1 1

frustrating 1 A

fuckers 1 1

gougers 1 A1

great 1 A1

horrendous 1 1

hostage 1 A

imprisoned 1 A

ineffective 1 1

insensitive 1 A1

love 1 1




maddening 1 A

manipulative 1 A

mercantilistic 1 A

monopolist 1 A

monopolizing 1 A

mutinous 1 A

noncompetitive 1 A

opportunist 1 A

outlandish 1 A

over-pricew 1 A

parasite 1 A

pathetic 1 A




predators 1 A

price gouging 1 A

profiteer 1 A

rapists 1 A

reasonable 1 1

robery 1 A

rotten 1 A

scammers 1 A1

shameful 1 A

shitty 1 A

shyster 1 A

sick 1 A




slumlords 1 d

snake oil 1 1

Sux 1 A1

thievery 1 A

to expensive 1 A

tyranical 1 A

unbelievable 1 1

unconcionable 1 A

uncooperative 1 A

unexpectable 1 A

unhappy 1 A1

unpleasant 1 A




unresponsive 1 A

unsustainable 1 1

unwanted 1 A

vile 1 1

waster 1 A

worst 1 A

wrongful 1 A



A random sample of 30 surveys was selected from the total of 628. The random s
function of the Statistical Package for the Social Sciences (SPSS) software was

select the sampleAs noted previoushall of the additional commentesponses are availabli
at The City of Woodcreek City Hall, 41 Champions Circle, Woodcreek, Texas 78676.



